
If you would like to answer a call manually . . .  

When there is an incoming call, Via Video activates a ring tone and 
opens up a dialogue box.

The box shows the name of the far site and its IP address.

You can either accept/receive the call or not.  If call is accepted the 
connection will be made.



You can set the system to answer incoming video calls 
automatically whenever the system is not already in Call mode. 

To have ViaVideo answer incoming calls automatically, begin by 
clicking on the lower case “I” in the top left hand corner.

If you would like your Via Video System to 
answer calls automatically . . .  
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A Setup Chart will appear on your screen.



Via Video activates a ring tone and automatically connects with 
the far site attempting to contact you.

Continue by selecting the General Tab.

Then, check the Auto Answer box.
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